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4. 誠信為本，責任經營

百福持續推廣可持續與負責任經營理念，加強供

應鏈ESG風險管控，關注供應商的社會及環境影
響，携手供應鏈合作夥伴共建負責任供應鏈。百

福持續推進反腐倡廉工作，重視知識產權保護，

確保廣告宣傳合規，並通過加強數字化布局，助

力數據與信息安全保護。

4.1 負責任供應鏈

百福嚴格遵守《中華人民共和國招標投標法》《中

華人民共和國合同法》等相關法律法規，制定了

供應鏈管理相關的內部制度，從准入到退出對

供應商進行全流程管理，不斷完善供應商管理體

系，努力打造負責任的供應鏈。

4.1.1 供應鏈管理體系
和合谷制定了《採購招標管理制度》、《和合谷採

購委員會工作章程》、《供應商管理制度》等內部

制度，建立了自上而下、責任明晰的管理架構：

— 董事會：負責對大宗採購供應商的審核工

作，並對供應商資質審批流程開展監督

工作；

— 採購委員會：對供應商資質進行審核，針

對禁用童工、強制勞工、工作時長、食品安

全、商業道德、環境保護等方面的表現提出

要求，符合採購標準的供應商方可入庫；

4.	 Operation with Integrity and 
Responsibility

Related United Nations Sustainable Development Goals (SDGs)
相關聯合國可持續發展目標 (SDGs)
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Best Food has been promoting the operation philosophy of 
sustainability and responsibility. Specifically, Best Food strengthens 
the management and control of ESG risks in the supply chain and 
addresses the social and environmental impacts of the suppliers to 
build a responsible supply chain with relevant partners. Best Food 
has furthered its efforts toward anti-corruption and integrity 
promotion and emphasised the intellectual property rights 
protection to ensure compliant advertising. Besides, Best Food 
optimises the digital transformation to advance data and information 
security protection.

4.1	 Responsible Supply Chain

Best Food strictly observes relevant laws and regulations, including 
the Bidding Law of the People’s Republic of China and the Contract 
Law of the People’s Republic of China. Based on these laws and 
regulations, Best Food has formulated an internal supply chain 
management system to perform full-process management of 
suppliers from the admittance to the exit stage, and makes 
constant updates to the supplier management system, aiming to 
create a responsible supply chain.

4.1.1	Supply Chain Management
HHG has formulated internal systems, such as the Procurement 
Bidding Management System, the Work Procedure of HHG 
Procurement Committee and the Supplier Management System, 
and established a top-down management structure with distinct 
responsibilities:

—	 The Board of Directors is responsible for the review of the 
bulk commodity procurement and supervision of the supplier 
approval process;

—	 The Procurement Committee conducts the qualification 
review for suppliers and puts forward requirements to 
suppliers for child labour, forced labour, working hour, food 
safety, business ethics, environment protection and other 
aspects. Suppliers are accepted only if they meet the 
procurement requirements;
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— 法務團隊：負責對供應商開展背景調查，檢

索是否存在包括違法違規情況、公開處罰

記錄等負面事項，並將結果匯總至採購委

員會，作為審核的參考依據。

和合谷制定了《供應商管理制度》管理文件，定期

對供貨商進行績效評價，評估其履約情況、產品

質量、環境及衛生管控等方面的表現。和合谷就

檢查過程中發現的不達標情況，及時與供應商

溝通並一同商討解決方案。對於出現批次質量問

題，公司將終止與供貨商合作。本年度，和合谷

要求供應商新增提供《農產品承諾達標合格證》，

確保供應商符合食品法的要求。

新辣道持續遵守《供應商准入機制》，在供應商准

入環節對所有供應商進行資質檢查。本年度，新

辣道將供應商建檔、審批、文件儲存等相關流程

同步轉移至第三方平台進行管理，實現文件集中

管理、文件共享，提高審批流程效率。新辣道採

購部負責供應商招標及准入流程的審核，並檢索

供應商是否存在行政處罰記錄。新辣道品控部審

核供應商現場作業情況，亦針對供應商生產管理

能力、產品加工質量、環境及衛生管控、人員管

理等情況進行評估。新辣道採購部與運營部持續

依據《供應商評審表》對供應商供貨能力、供貨質

量、交貨期限、包裝材料、服務質量進行多維度

審核。對於稽核發現的多門店產品共性問題，將

結果於第三方平台通報留存，及時聯繫供應商自

查自改，並與未達到評審標準的供應商終止合作

關係。

—	 The Legal Affairs team is responsible for conducting 
background investigation on suppliers regarding their 
compliance with the laws and regulations and the public 
record of punishment. The results are then summarised to 
the Procurement Committee as the basis for review.

HHG has established the Supplier Management System to conduct 
regular assessment of suppliers’ performance in terms of contract 
fulfilment, product quality, environmental and hygiene control, etc. 
For non-qualified cases identified during the inspection, HHG 
communicates with suppliers in a timely manner and discusses 
solutions together. In case of batch quality problems, HHG will 
terminate cooperation with the supplier concerned. In this year, 
HHG required suppliers to provide the Agricultural Product 
Standard Certificate to ensure their compliance with food laws.

Following the Supplier Access Mechanism, Xinladao has conducted 
qualification inspections on all suppliers in the onboarding process. 
This year, Xinladao transferred the processes, including but not 
limited to supplier file, approval and storage to a third-party platform 
for management to realise centralised file management and sharing 
and improved the approval efficiency. The Procurement Department 
of Xinladao is responsible for reviewing suppliers’ bidding and 
access, and for checking whether suppliers have been 
administratively penalised. The Quality Control Department of 
Xinladao is responsible for the review of suppliers’ on-site 
operations and evaluation of suppliers’ production management 
ability, product processing quality, environmental and healthy 
control, personnel management, etc. The Procurement Department 
and the Operation Department are responsible for further reviewing 
suppliers’ supply ability, supply quality, delivery term, package 
material, service quality and other aspects based on the Supplier 
Evaluation Form. For the common product problems found in 
restaurants, Xinladao will publish and maintain the results on the 
third-party platform and promptly contact the supplier for self-
inspection and correction. If the supplier fails to meet the review 
standards, Xinladao will terminate the cooperation.
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4.1.2 供應鏈社會、環境風險管理

百福始終注重供應鏈的負責任管理，積極識別供

應鏈中的環境與社會風險，並將其納入風險管理

流程，定期進行風險識別與評估，制定有效應對

措施，並向董事會匯報相關工作進展。公司及各

部門共同執行供應鏈風險管理策略，持續監控

相關風險情況，降低相關風險。本年度，我們識

別出的主要供應鏈環境、社會風險及應對措施

包括：

• 環境風險

o 政策風險

國家環境保護相關的法律法規持續加緊，對企業

環境風險管理提出了更高的要求。我們要求供應

鏈各方嚴格遵循《中華人民共和國環境保護法》等

相關法律法規，並對國家或地方最新出台的環境

相關法律法規進行識別，並與供應商共同討論相

關風險管理措施，監督供應商有效實施風險管理

策略，並對其實行情況進行監督，降低供應鏈環

境風險。

• 社會風險

在氣候變化、政策調整等宏觀因素影響下，可能

出現庫存量跟蹤不及時的情況，造成供應鏈食品

安全、質量相關風險。

和合谷已於北京大興設立備用庫房，並要求供應

商於北京及周邊地區設立庫房，以應對供應鏈風

險。黑龍江大米供應商在河北廊坊加工廠備貨，

防止因極端天氣和自然災害等原因造成交通管

制對供貨的影響，通過備貨可保障每月250噸左
右的供貨。

4.1.2	Supply Chain Environmental and Social Risk 
Management

Best Food consistently focuses on the responsible management of 
its supply chain, actively identifying environmental and social risks 
within the supply chain and integrating them into the risk 
management process. The company conducts regular risk 
identification and assessment, develops effective response 
measures, and reports progress to the Board of Directors. The 
company and its departments collaboratively execute supply chain 
risk management strategies, continuously monitor related risks, and 
mitigate them. This year, the primary environmental and social risks 
identified in our supply chain and the measures taken include:

•	 Environmental Risks

o	 Policy Risk

The tightening of national environmental protection laws and 
regulations demands higher standards for corporate environmental 
risk management. We require all parties in our supply chain to 
strictly adhere to the “Environmental Protection Law of the People’s 
Republic of China” and other relevant laws and regulations. We 
identify the latest national or local environmental laws and 
regulations, discuss related risk management measures with our 
suppliers, supervise the effective implementation of risk 
management strategies by our suppliers, and monitor their 
performance to reduce environmental risks in the supply chain.

•	 Social Risks

Under the influence of macro factors such as climate change and 
policy adjustments, there may be instances of delayed inventory 
tracking, leading to risks related to food safety and quality within 
the supply chain.

HHG has established a backup warehouse in Beijing’s Daxing 
district and requires suppliers to set up warehouses in Beijing and 
its surrounding areas to mitigate supply chain risks. The 
Heilongjiang rice supplier has stocked up in a processing plant in 
Langfang, Hebei to prevent transportation restrictions caused by 
extreme weather and natural disasters, ensuring a stable supply of 
approximately 250 tonnes per month.
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新辣道持續採取 「雙供應商機制」，通過定期開展
產品品鑒會，從各原材料供應商中選出合適的備

選供應商，增加供應商備選方案，保持供應鏈產

品穩定。本年度，新辣道與供應商簽署長期供貨

合同，通過保障供應、優先供應、價格浮動限制

等條款進行合作模式上的改變，以應對氣候變化

導致的供應鏈斷供風險。

4.1.3 供應商關鍵績效指標表
截止本匯報期末，和合谷及新辣道的供應商總數

目為161家，按地區劃分的供應商數據如下：

和合谷供應商數據表 1

1. 本年度，和合谷供應商均來自中國大陸地區。

新辣道供應商數據表 1

1. 本年度，新辣道供應商均來自中國大陸地區。

Xinladao continuously adopts a “dual supplier mechanism,” by 
regularly holding product tasting sessions to select suitable 
alternative suppliers from various raw material providers, thereby 
increasing the backup options for suppliers and maintaining stability 
in the supply chain product offerings. This year, Xinladao has 
signed long-term supply contracts with suppliers, changing the 
cooperation model through clauses that ensure supply, prioritize 
supply, and limit price fluctuations, to address the risks of supply 
chain disruptions caused by climate change.

4.1.3	Supplier Key Performance
At the end of the reporting period, the total number of suppliers of 
HHG and Xinladao was 161 and the breakdown of suppliers by 
geographical regions is as follows:

HHG Supplier Data Sheet1

Regions where suppliers operate 指標
2023

2023年

Total suppliers in Mainland China 中國大陸地區供應商總數量 81
Suppliers in East China 華東地區供應商數量 14
Suppliers in South China 華南地區供應商數量 0
Suppliers in Central China 華中地區供應商數量 4
Suppliers in North China 華北地區供應商數量 61
Suppliers in Northwest China 西北地區供應商數量 0
Suppliers in Southwest China 西南地區供應商數量 0
Suppliers in Northeast China 東北地區供應商數量 2

1.	 This year, all of HHG’s suppliers were from mainland China.

Xinladao Supplier Data Sheet1

Regions where suppliers operate 指標 2023
2023年

Total suppliers in Mainland China 中國大陸地區供應商總數量 80
Suppliers in East China 華東地區供應商數量 9
Suppliers in South China 華南地區供應商數量 3
Suppliers in Central China 華中地區供應商數量 0
Suppliers in North China 華北地區供應商數量 57
Suppliers in Northwest China 西北地區供應商數量 0
Suppliers in Southwest China 西南地區供應商數量 7
Suppliers in Northeast China 東北地區供應商數量 4

1.	 This year, all of Xinladao’s suppliers were from mainland China.
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4.2 商業道德

百福嚴格遵守《中華人民共和國刑法》、《中華人

民共和國公司法》、《中華人民共和國反不正當競

爭法》、《關於禁止商業賄賂行為的暫行規定》等

法律法規，持續完善內部廉潔建設，防止不正當

競爭及腐敗行為發生。本年度，百福持續面向全

體員工提供反腐倡廉培訓，並在董事會上就相關

內容向全體董事進行了匯報。同時，公司製作了

廉政建設培訓課件，供全體董事及員工進行學

習。2023年，本公司未發生對百福或百福員工提
出並已審結的貪污訴訟案件。

百福對員工的任何貪污、受賄或挪用公款等行為

採取「零容忍」態度，如員工出現嚴重失職、私下

舞弊或欺詐行為，百福將依法追究其法律責任

並索要經濟賠償。百福制定了《投訴舉報管理辦

法》，對舉報的方式與途徑、範圍以及收到舉報

後的處理程序等作出明確規定。百福明確由內控

部負責反貪污與監察工作，防範經營管理各環節

的廉潔從業風險，處理貪污舉報事宜等工作。此

外，本年度百福持續在特許經營合同中加入反商

業賄賂條款，並持續將《反商業賄賂條款》做為商

業合同的一部分，要求全部供應商在准入審批階

段簽署協議，以規範供應商行為，防範經營管理

各個環節廉潔風險。

和合谷通過《員工手冊》向員工強調反貪腐與反

舞弊的重要性，明確對相關行為的查處流程。和

合谷持續通過在供應商篩選環節嚴格執行產品

質量對比程序、價格對比程序，持續防範採購過

程中可能涉及到的貪腐風險。為提高員工廉潔

合規意識，提升腐敗治理效能，和合谷開放公眾

郵箱、黨建宣傳欄、廉情意見箱等渠道，鼓勵員

工積極舉報貪污受賄、濫用職權、勒索、欺詐等

各項違規，並通過《廉情意見箱實施細則》對舉報

人隱私進行保護。對於存在違反誠信經營的供

應商，和合谷將採取行動及時制止並處理。本年

度，和合谷在公司簽訂的特許經營合同中反商業

賄賂條款的部分，新增雙方投訴郵箱地址及聯繫

方式，便於日後抽查與回訪。

4.2	 Business Ethics

Best Food rigorously adheres to laws and regulations such as the 
Criminal Law of the People’s Republic of China, Company Law of the 
People’s Republic of China, and Interim Provisions on Banning 
Commercial Bribery, continuously enhancing internal integrity 
development to prevent unfair competition and corruption. This year, 
Best Food has continued to provide anti-corruption and integrity 
trainings to all employees and reported on related matters to all 
directors at the Board of Directors meeting. Additionally, the company 
has developed training materials on integrity development for all 
directors and employees to study. In 2023, there were no corruption 
lawsuits filed and concluded against Best Food or its employees.

Best Food adopts a “zero tolerance” policy towards any acts of 
embezzlement, bribery, or misappropriation of public funds by 
employees. If employees are found to be grossly negligent, engaging 
in private fraud, or committing acts of deceptions, Best Food will 
pursue their legal responsibilities and seek financial compensations in 
accordance with the law. Best Food has established a “Complaint 
and Reporting Management Procedure,” clearly defining the methods 
and channels for reporting, the scope, and the procedures for 
handling received reports. Best Food has designated its internal 
control department responsible for anti-corruption and supervision 
efforts, aiming to prevent integrity risks in all aspects of business 
management and to handle corruption reports. Moreover, this year, 
Best Food continued to incorporate anti-commercial bribery clauses 
in franchise agreements and maintained the “Anti-Commercial 
Bribery Clause” as part of commercial contracts, requiring all 
suppliers to sign an agreement during the admission review stage to 
regulate supplier behavior and guard against integrity risks in every 
aspect of business management.

HHG emphasizes the importance of anti-corruption and anti-fraud 
through the “Employee Handbook,” specifying the investigation 
procedures for related behaviors. HHG continues to mitigate 
procurement-related corruption risks by strictly implementing 
product quality comparison and price comparison procedures 
during the supplier selection process. To enhance employees’ 
awareness of integrity and compliance and improve the efficacy of 
corruption governance, HHG offers public email, party-building 
bulletin boards, and integrity suggestion boxes as channels to 
encourage employees to actively report corruption, bribery, abuse 
of power, extortion, fraud, and other violations, while protecting the 
whistle-blowers’ privacy through the “Integrity Suggestion Box 
Implementation Details.” For suppliers found to violate honest 
business practices, HHG will take timely actions to address such 
issues. This year, in the anti-commercial bribery clauses of the 
franchise contracts HHG has signed, we have added both parties’ 
complaint email addresses and contact information to facilitate 
future spot checks and follow-ups.
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新辣道持續為員工提供平台工作群、監督電話、

監察郵件等多種監督舉報渠道，防止腐敗行為發

生，並於《員工手冊》中明確舉報人保護機制，加

強內部監督，並嚴肅處理相關經核實的舉報。本

年度，為防範採購流程中可能涉及到的相關貪腐

風險，新辣道嚴格遵循百福採購要求，新增產品

品鑒會盲選流程，並按季度嚴格定期執行相關比

價程序，通過市場均價評估供應商報價，同時持

續要求對以往存在風險的供應商在繼續合作前

簽署《供應商廉潔承諾書》，打造公平公正的營商

環境。

4.3 知識產權保護

百福嚴格遵守《中華人民共和國民法典》、《中華

人民共和國專利法》、《中華人民共和國著作權

法》、《中華人民共和國商標法》等相關法律法規，

高度重視知識產權保護。百福持續完善知識產權

管理流程，組織知識產權科普知識培訓，開展品

牌保護工作，在維護自身知識產權的同時，尊重

他人知識產權成果。本年度，百福旗下控股公司

通過聘請服務餐飲類行業的專業法律顧問團隊，

開展知識產權保護意識宣貫活動，組織關於特許

經營法律風險防範的培訓，提高相關部門員工的

知識產權防範意識。百福通過定期開展檢索知識

產權信息、接受舉報電話等方式，及時發現任何

品牌侵權有關行為，採取必要措施處理侵權內

容，全力保護品牌自身權益。

4.4 廣告宣傳合規

百福嚴格遵守《中華人民共和國廣告法》等相關法

律法規，做好廣告合規宣傳。百福規定旗下品牌

所有廣告內容發佈前，需經過百福總部、品牌部

門、第三方平台律師等多方審核，對宣傳材料準

確性、真實性進行確認，確保內容符合客觀實際

情況且不侵犯他人合法權益。

Xinladao continues to provide employees with various channels for 
supervision and reporting, such as workplace group chats, 
supervision phone numbers, and monitoring emails, to prevent 
corruption and has specified whistle-blower protection mechanisms 
in the “Employee Handbook” to strengthen internal supervision and 
seriously address verified reports. This year, to guard against 
corruption risks in the procurement process, Xinladao strictly 
follows Best Food’s procurement requirements, adding a blind 
selection process for product tasting sessions and conducting 
regular comparative pricing procedures quarterly. By evaluating 
supplier quotes against market average prices and requiring 
suppliers with risks identified previously to sign an “Integrity 
Commitment Letter” before continuing cooperation, we aim to 
create a fair and just business environment.

4.3	 Intellectual Property Protection

Best Food greatly emphasises the intellectual property rights 
protection and strictly abides by relevant laws and regulations 
including the Civil Code of the People’s Republic of China, the 
Patent Law of the People’s Republic of China, the Copyright Law 
of the People’s Republic of China and the Trademark Law of the 
People’s Republic of China. Best Food continues improving the 
process of intellectual property rights management, organising 
knowledge sharing sessions and carrying out brand protection. 
Best Food also respects the intellectual property rights of others, 
while safeguarding our own. This year, the holding companies of 
Best Food hired a professional legal advisory team in the service 
and catering industry to carry out awareness-raising activities on 
intellectual property rights protection and organise trainings on legal 
risk prevention for franchises. By conducting regular intellectual 
property information searches and accepting reports over the 
phone, Best Food promptly finds behaviours related to brand 
infringement and takes necessary countermeasures to fully protect 
our rights and interests.

4.4	 Compliant Advertising

Best Food strictly complies with the relevant laws and regulations, 
such as the Advertising Law of the People’s Republic of China to 
ensure compliant advertising. Best Food headquarters, the brand 
department, and third-party platform lawyers would review the 
advertising contents of our brands before they are released. They 
will confirm the accuracy and authenticity of the contents and 
ensure that and the contents do not infringe on the legitimate rights 
and interests of others.
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本年度，和合谷依據《互聯網廣告管理辦法》對已

發佈或未發佈的廣告進行調整及優化，包括增加

廣告字樣，文字描述更新，肖像馬賽克處理等，

以確保廣告宣傳合規。本年度，新辣道持續遵守

《廣告法內容規範說明》等內部管理流程，持續對

公司的宣傳內容進行嚴格審查，對涉及產品及用

餐環境等內容宣傳圖冊進行自查，確保宣傳信息

具有真實性和客觀性。

2023年，本公司控股品牌未發生任何重大的違反
廣告宣傳相關法律法規的事件。

4.5 信息隱私安全保護

本公司嚴格遵守《中華人民共和國民法典》、《中

華人民共和國個人信息保護法》、《中華人民共和

國消費者權益保護法》、《中華人民共和國網絡安

全法》等法律法規及地方管理條例，建設信息安

全管理體系，持續約束第三方公司落實顧客信息

隱私安全保護，避免信息外泄，保障顧客權益。

和合谷 IT部門持續採用「多層加密+分級權限管
理」策略以保護信息安全。本年度，和合谷進一

步加強了對顧客信息保護的管理，對顧客隱私信

息進行脫敏處理，並於線上平台公開說明在獲取

顧客個人隱私數據前的相關授權程序，且僅在獲

得顧客明確授權後才會獲取其昵稱、手機號等隱

私信息，持續降低顧客信息數據泄露的風險。和

合谷採取以下措施，對顧客信息進行管理：

• 會員信息：持續實施嚴格的權限控制，根

據崗位需要設置員工對會員信息的查閱權

限，同時約束開發會員信息管理系統的第

三方公司，在合同中明確規定數據保密性

條款和違約處理條款，加強對會員信息的

保護力度。

This year, HHG adjusted and optimised the published and 
unpublished advertisements in accordance with the Measures for 
the Administration of Internet Advertising to ensure compliant 
advertising. The specific measures include increasing advertisement 
fonts, updating word descriptions and processing portraits with 
mosaic tools. This year, following the internal management process 
such as the Explanation on the Advertising Law, Xinladao 
conducted a rigorous review of the Company’s advertising content, 
including self-examination of promotional brochures on products 
and dining environments, to ensure the authenticity and objectivity 
of publicity information.

In 2023, the holding brands of the Company had no significant 
violation against the laws and regulations related to advertising.

4.5	 Information and Privacy Security

Best Food strictly adheres to the Civil Code of the People’s 
Republic of China, the Personal Information Protection Law of the 
People’s Republic of China, the Consumer Rights and Interests 
Protection Law of the People’s Republic of China, the Cybersecurity 
Law of the People’s Republic of China, and other legal and 
regulatory requirements as well as local management regulations. 
The company is committed to building an information security 
management system, continuously ensuring that third-party 
companies implement customer information privacy and security 
protections to prevent data breaches and protect customer rights.

HHG’s IT department continuously employs a “multi-layer 
encryption + hierarchical permission management” strategy to 
safeguard information security. This year, HHG has further 
strengthened the management of customer information protection, 
conducting desensitization of customer private information and 
publicly detailing the authorization procedures for accessing 
personal privacy data of customers on online platforms. Data 
including nicknames and phone numbers are only accessed after 
receiving explicit customer consent, continually reducing the risk of 
customer information leakage. HHG has implemented the following 
measures for managing customer information:

•	 Membership Information: Implements stringent access 
controls continuously, setting employee access to member 
information based on job requirements, while also restricting 
third-party companies that develop the member information 
management system through explicit specification of data 
confidentiality clauses and breach handling clauses in 
contracts, thereby enhancing the protection of member 
information.
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•	 Delivery Services: Establishes encryption systems for content 
involving customer personal information in the delivery service 
process, restricting access solely to managers to minimize 
the risk of privacy breaches in delivery operations.

•	 Restaurant Level: For customers with requests, HHG requires 
employees to provide internal contact methods, allowing 
customers to initiate unilateral contact with stores, reducing 
the risk of leaking personal contact details and further 
strengthening customer privacy security.

Xinladao is committed to protecting customer rights and privacy 
through comprehensive measures in channel management, 
regulatory compliance, and data handling. The company 
continuously employs advanced Customer Relationship 
Management (CRM) systems and engages professional third-party 
service providers for privacy security management. Before initiating 
cooperation, Xinladao requires third-party companies to sign strict 
confidentiality agreements to ensure the secure storage and access 
of member data. Xinladao maintains a remote disaster backup 
mechanism, securely backing up daily data locally to safeguard 
information security. This year, Xinladao strictly adhered to the 
Beijing Municipal Guidelines for the Compliance and Case Analysis 
of Illegal Collection and Use of Consumer Personal Information 
through QR Code Consumption Services, requiring professional 
third-party service providers to anonymize customer data, thereby 
reducing the risk of customer information leakage. Xinladao has 
also established a strict access control system, standardizing the 
usage and processing procedures of customer information.

In 2023, Best Food’s holding brands experienced no significant 
incidents related to the leakage of customer privacy.

• 外賣業務：對外賣業務環節中涉及顧客個

人信息的內容設置加密系統，僅向管理者

設置權限，降低外賣業務中顧客隱私外泄

風險。

• 門店端：針對有訴求的顧客，和合谷要求員

工向顧客提供公司內部的聯繫方式，由顧

客主動、單向與門店進行聯繫，降低顧客個

人聯繫方式泄露的風險，進一步加強顧客

的隱私安全。

新辣道致力於從渠道管理、規則遵循和數據處理

等多方面保障顧客權益與隱私安全。新辣道持續

採用先進的客戶關係管理 (CRM)系統，聘請專業
第三方服務商對隱私安全進行管理。在合作開始

前，新辣道持續要求第三方公司簽署嚴格的保密

協議，以確保會員數據的安全存儲和訪問。新辣

道持續開展異地災難備份機制，將日常數據進行

本地安全備份，保障信息安全。本年度，新辣道

嚴格按照《北京市掃碼消費服務違規收集使用消

費者個人信息案例解析及合規指引》，要求專業

第三方服務商對顧客數據脫敏處理，降低顧客信

息泄露風險。新辣道亦制定了嚴格的權限管理制

度，規範顧客信息的使用及處理流程。

2023年，本公司控股品牌未發生泄露客戶隱私相
關的重大事件。
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5.	 Social Responsibility and Public 
Philanthropy

Related United Nations Sustainable Development Goals (SDGs)
相關聯合國可持續發展目標 (SDGs)

NO POVERTY
零貧窮

 

QUALITY EDUCATION
優質教育

 

SUSTAINABLE CITIES 
AND COMMUNITIES
可持續發展
城市和社區

Best Food is actively committed to fulfilling its social responsibilities 
and participating in public philanthropic activities to promote social 
harmony and development. Best Food’s subsidiaries and affiliates 
leverage corporate strength to address community needs in their 
operational locales, continuously engaging in activities related to 
community development and earnestly fulfilling their social 
responsibilities.

Conveying Community Care, Supporting Veterans, and Assisting the Elderly
傳遞社區關愛，擁軍優屬助老

HHG actively responds to national calls to assume social responsibility by providing priority employment for veterans and 
prioritizing military personnel in dining services. These actions support national defense and foster a positive energy for 
strengthening and revitalizing our armed forces. Furthermore, HHG pays close attention to the social environment for elder 
care, joining the “Parents’ Canteen” service network in Xicheng District, Beijing, and offer elderly-friendly menu designs, 
hardware support, store services, and exclusive discounts, contributing to the high-quality development of elder care 
services.
和合谷積極響應國家號召，承擔社會責任，通過提供退役軍人優先就業、軍人優先就餐等方式，以實際行動支

持國防建設，凝聚強軍興軍正能量。除此之外，和合谷關注養老、敬老社會環境，加入北京市西城區「父母食

堂」服務網，提供老人友好的菜品設計、硬件配套、門店服務、專屬折扣等，為養老服務事業高質量發展做出

貢獻。

 

5. 社會責任，公益心行

百福積極承擔社會責任，參與公益活動，促進社

會和諧發展。公司旗下控股與參股企業充分發揮

企業力量，關注運營所在地社區需求，持續開展

社區建設相關活動 ,，用心履行社會責任。
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Promoting Educational Development, Contributing to Talent Cultivation
推動教育發展，助力人才培養

HHG considers talent as the enterprise’s foremost resource, emphasizing talent cultivation. We actively donate to the 
China Agricultural University Foundation to establish the HHG Scholarship. This scholarship rewards students from the 
College of Food Science and Nutritional Engineering who excel both academically and morally, encouraging technological 
innovation and the cultivation of outstanding talents. This initiative aids the university in nurturing more innovative talents 
dedicated to serving and contributing to society.
和合谷始終視人才為企業的第一資源，重視人才培養，積極向中國農業大學基金會捐資，設立和合谷獎學金，

用於獎勵食品科學與營養工程學院品學兼優的學生，鼓勵技術創新發展，推進優秀人才培養，助力學校培養更

多服務社會、奉獻社會的創新型人才。

Supporting Disaster Relief Efforts, Demonstrating Corporate Responsibility
馳援受災一綫，彰顯企業擔當

HHG acts promptly in response to floods, supporting the afflicted population in overcoming challenges and aiding the 
recovery efforts in the Fangshan disaster area by providing the “HHG power.” This year, HHG has offered catering support 
and donated disinfection and silt removal supplies, medicines, and other materials to areas in Fangshan affected by heavy 
rainfall, with a total value of nearly 30,000 CNY.
和合谷「聞‘汛’而動、應‘汛’而為」，支持受災群眾攻堅克難，助力房山災區災後恢復工作，為房山災區提供「和

合」力量。本年度，和合谷向房山區受到強降雨影響的地區，提供餐飲支持，捐贈了消毒除淤用品、藥品等物

資，總計金額近3萬元。
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Environmental, Social, and Governance 
Reporting Guide Content Index

附錄《環境、社會及管治報告 
指引》內容索引

Issue Issue Description
Corresponding  
Report Chapter Page

議題 議題描述 對應報告章節 頁數

Governance Structure
管治架構

A statement from the board containing the following 
elements:
由董事會發出的聲明，當中載有下列內容：

(i)	 a disclosure of the board’s oversight of ESG issues;
(1) 披露董事會對環境、社會及管治事宜的監管；

(ii)	 the board’s ESG management approach and 
strategy, including the process used to evaluate, 
prioritise and manage material ESG-related issues 
(including risks to the issuer’s businesses); and

(2) 董事會的環境、社會及管治管理方針及策略，包

括評估、優次排列及管理重要的環境、社會及管

治相關事宜（包括對發行人業務的風險）的過程；

及

(iii)	 how the board reviews progress made against 
ESG-related goals and targets with an explanation of 
how they relate to the issuer’s businesses.

(3) 董事會如何按環境、社會及管治相關目標檢討進

度，並解釋它們如何與發行人業務有關連。

Board Statement
董事會聲明

206

Reporting Principles
匯報原則

A description of, or an explanation on, the application of the 
following Reporting Principles in the preparation of the ESG 
report:
描述或解釋在編備環境、社會及管治報告時如何應用

下列匯報原則：

Materiality: The ESG report should disclose: (i) the process 
to identify and the criteria for the selection of material ESG 
factors; (ii) if a stakeholder engagement is conducted, a 
description of significant stakeholders identified, and the 
process and results of the issuer’s stakeholder engagement.
重要性：環境、社會及管治報告應披露：(i)識別重要環
境、社會及管治因素的過程及選擇這些因素的準則；(ii)
如發行人已進行持份者參與，已識別的重要持份者的

描述及發行人持份者參與的過程及結果。

Quantitative: Information on the standards, methodologies, 
assumptions and/or calculation tools used, and source of 
conversion factors used, for the reporting of emissions/
energy consumption (where applicable) should be disclosed.
量化：有關匯報排放量╱能源耗用（如適用）所用的標
準、方法、假設及╱或計算工具的數據，以及所使用的

轉換因素的來源應予披露。

About the Report
關於本報告

205
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Issue Issue Description
Corresponding  
Report Chapter Page

議題 議題描述 對應報告章節 頁數

Consistency: The issuer should disclose in the ESG report 
any changes to the methods or KPIs used, or any other 
relevant factors affecting a meaningful comparison.
一致性：發行人應在環境、社會及管治報告中披露統
計方法或關鍵績效指標的變更（如有）或任何其他影響

有意義比較的相關因素。

Reporting Boundary
匯報範圍

A narrative explaining the reporting boundaries of the ESG 
report and describing the process used to identify which 
entities or operations are included in the ESG report. If there 
is a change in the scope, the issuer should explain the 
difference and reason for the change.
解釋環境、社會及管治報告的匯報範圍，及描述挑選

哪些實體或業務納入環境、社會及管治報告的過程。

若匯報範圍有所改變，發行人應解釋不同之處及變動

原因。

About the Report
關於本報告

205

A Environmental
A環境

Aspect A1: Emissions
層面A1：排放物

General Disclosure
一般披露

Information on:
有關廢氣及溫室氣體排放、向水及土地的排污、有害

及無害廢棄物的產生等的：

(a)	 the policies; and
(a) 政策；及

(b)	 compliance with relevant laws and regulations that 
have a significant impact on the issuer relating to air 
and greenhouse gas emissions, discharges into water 
and land, and generation of hazardous and non-
hazardous waste.

(b) 遵守對發行人有重大影響的相關法律及規例的資

料。

Green Commitment and 
Sustainable Development
綠色承諾，永續發展

223–235

KPI A1.1
關鍵績效指標A1.1

The types of emissions and respective emissions data.
排放物種類及相關排放數據。

Green Commitment and 
Sustainable Development 
— Key Environmental 
Performance
綠色承諾，永續發展 — 
環境關鍵績效指標表

233–235
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Issue Issue Description
Corresponding  
Report Chapter Page

議題 議題描述 對應報告章節 頁數

KPI A1.2
關鍵績效指標A1.2

Direct (Scope 1) and energy indirect (Scope 2) greenhouse 
gas emissions (in tonnes) and, where appropriate, intensity 
(e.g. per unit of production volume, per facility).
直接（範圍1）及能源間接（範圍2）溫室氣體排放量及（以
噸計算）及（如適用）密度（如以每產量單位、每項設施

計算）。

Green Commitment and 
Sustainable Development 
— Key Environmental 
Performance
綠色承諾，永續發展 — 
環境關鍵績效指標表

233–235

KPI A1.3
關鍵績效指標A1.3

Total hazardous waste produced (in tonnes) and, where 
appropriate, intensity (e.g. per unit of production volume, 
per facility).
所產生有害廢棄物總量（以噸計算）及（如適用）密度（如

以每產量單位、每項設施計算）。

Green Commitment and 
Sustainable Development 
— Key Environmental 
Performance
綠色承諾，永續發展 — 
環境關鍵績效指標表

233–235

KPI A1.4
關鍵績效指標A1.4

Total non-hazardous waste produced (in tonnes) and, where 
appropriate, intensity (e.g. per unit of production volume, 
per facility).
所產生無害廢棄物總量（以噸計算）及（如適用）密度（如

以每產量單位、每項設施計算）。

Green Commitment and 
Sustainable Development 
— Key Environmental 
Performance
綠色承諾，永續發展 — 
環境關鍵績效指標表

233–235

KPI A1.5
關鍵績效指標A1.5

Description of emissions target(s) set and steps taken to 
achieve them.
描述所訂立的排放量目標及為達到這些目標所採取的

步驟。

Green Commitment and 
Sustainable Development
綠色承諾，永續發展

223–224

KPI A1.6
關鍵績效指標A1.6

Description of how hazardous and non-hazardous wastes 
are handled, and a description of reduction target(s) set and 
steps taken to achieve them.
描述處理有害及無害廢棄物的方法，及描述所訂立的

減廢目標及為達到這些目標所採取的步驟。

Green Commitment and 
Sustainable Development 
— Scientific and Energy 
— Saving Operations, Solid 
Action to Waste Reduction, 
Promoting Green Supply 
Chains
綠色承諾，永續發展 — 
科學節能運營、落實減廢

減量、促進綠色供應鏈

224–227

Aspect A2: Use of Resources
層面A2：資源使用

General Disclosure
一般披露

Policies on the efficient use of resources, including energy, 
water and other raw materials.
有效使用資源（包括能源、水及其他原材料）的政策。

Green Commitment and 
Sustainable Development 
— Saving Operations, Solid 
Action to Waste Reduction, 
Promoting Green Supply 
Chains
綠色承諾，永續發展 — 
科學節能運營、落實減廢

減量、促進綠色供應鏈

224–235
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KPI A2.1
關鍵績效指標A2.1

Direct and/or indirect energy consumption by type (e.g. 
electricity, gas or oil) in total (kWh in ’000s) and intensity (e.g. 
per unit of production volume, per facility).
按類型劃分的直接及╱或間接能源（如電、氣或油）總耗

量（以千個千瓦時計算）及密度（如以每產量單位、每項

設施計算）。

Green Commitment and 
Sustainable Development 
— Key Environmental 
Performance
綠色承諾，永續發展 — 
環境關鍵績效指標表

233–235

KPI A2.2
關鍵績效指標A2.2

Water consumption in total and intensity (e.g. per unit of 
production volume, per facility).
總耗水量及密度（如以每產量單位、每項設施計算）。

Green Commitment and 
Sustainable Development 
— Key Environmental 
Performance
綠色承諾，永續發展 — 
環境關鍵績效指標表

233–235

KPI A2.3
關鍵績效指標A2.3

Description of energy use efficiency target(s) set and steps 
taken to achieve them.
描述所訂立的能源使用效益目標及為達到這些目標所

採取的步驟。

Green Commitment and 
Sustainable Development
綠色承諾，永續發展

223–224

KPI A2.4
關鍵績效指標A2.4

Description of whether there is any issue in sourcing water 
that is fit for purpose, water efficiency target(s) set and steps 
taken to achieve them.
描述求取適用水源上可有任何問題，以及所訂立的用

水效益目標及為達到這些目標所採取的步驟。

Green Commitment and 
Sustainable Development
綠色承諾，永續發展

223–224

KPI A2.5
關鍵績效指標A2.5

Total packaging material used for finished products (in 
tonnes) and, if applicable, with reference to per unit 
produced.
製成品所用包裝材料的總量（以噸計算）及（如適用）每

生產單位佔量。

Green Commitment and 
Sustainable Development 
— Key Environmental 
Performance
綠色承諾，永續發展 — 
環境關鍵績效指標表

233–235

Aspect A3: The Environment and Natural Resources
層面A3：環境及天然資源

General Disclosure
一般披露

Policies on minimising the issuer’s significant impacts on the 
environment and natural resources.
減低發行人對環境及天然資源造成重大影響的政策。

Green Commitment and 
Sustainable Development
綠色承諾，永續發展

223–235

KPI A3.1
關鍵績效指標A3.1

Description of the significant impacts of activities on the 
environment and natural resources and the actions taken to 
manage them.
描述業務活動對環境及天然資源的重大影響及已採取

管理有關影響的行動。

Green Commitment and 
Sustainable Development 
— Promoting Green Supply 
Chains
綠色承諾，永續發展 — 
促進綠色供應鏈

229–230
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Aspect A4: Climate Change
層面A4：氣候變化

General Disclosure
一般披露

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may 
impact, the issuer.
識別及應對已經及可能會對發行人產生影響的重大氣

候相關事宜的政策。

Green Commitment and 
Sustainable Development 
— Climate Change Tackling
綠色承諾，永續發展 — 
應對氣候變化

230–233

KPI A4.1
關鍵績效指標A4.1

Description of the significant climate-related issues which 
have impacted, and those which may impact, the issuer, 
and the actions taken to manage them.
描述已經及可能會對發行人產生影響的重大氣候相關

事宜，及應對行動。

Green Commitment and 
Sustainable Development 
— Climate Change Tackling
綠色承諾，永續發展 — 
應對氣候變化

230–233

B Social
B社會

Employment and Labour Practices
僱傭及勞工常規

Aspect B1: Employment
層面B1：僱傭

General Disclosure
一般披露

Information on:
有關薪酬及解僱、招聘及晉升、工作時數、假期、平等

機會、多元化、反歧視以及其他待遇及福利的：

(a)	 the policies; and
(1) 政策；及

(b)	 compliance with relevant laws and regulations that 
have a significant impact on the issuer relating to 
compensation and dismissal, recruitment and 
promotion, working hours, rest periods, equal 
opportunity, diversity, anti-discrimination, and other 
benefits and welfare.

(2) 遵守對發行人有重大影響的相關法律及規例的資

料。

Employee Cultivation and 
Growth — Employment 
and Employee Rights
員工培養，助力成長 — 
員工僱傭與權益

236–238
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KPI B1.1
關鍵績效指標B1.1

Total workforce by gender, employment type (for example, 
full- or parttime), age group and geographical region.
按性別、僱傭類型（如全職或兼職）、年齡組別及地區劃

分的僱員總數。

Employee Cultivation and 
Growth — Key Social 
Performance
員工培養，助力成長 — 
社會關鍵績效指標表

243–248

KPI B1.2
關鍵績效指標B1.2

Employee turnover rate by gender, age group and 
geographical region.
按性別、年齡組別及地區劃分的僱員流失比率。

Employee Cultivation and 
Growth — Key Social 
Performance
員工培養，助力成長 — 
社會關鍵績效指標表

243–248

Aspect B2: Health and Safety
層面B2：健康與安全

General Disclosure
一般披露

Information on:
有關提供安全工作環境及保障僱員避免職業性危害的：

(a)	 the policies; and
(1) 政策；及

(b)	 compliance with relevant laws and regulations that 
have a significant impact on the issuer relating to 
providing a safe working environment and protecting 
employees from occupational hazards.

(2) 遵守對發行人有重大影響的相關法律及規例的資

料。

Employee Cultivation and 
Growth — Health and 
Safety of Employees
員工培養，助力成長 — 
員工健康與安全

240–242

KPI B2.1
關鍵績效指標B2.1

Number and rate of work-related fatalities occurred in each 
of the past three years including the reporting year.
過去三年（包括匯報年度）每年因工亡故的人數及比率。

Employee Cultivation and 
Growth — Health and 
Safety of Employees
員工培養，助力成長 — 
員工健康與安全

240–242

KPI B2.2
關鍵績效指標B2.2

Lost days due to work injury.
因工傷損失工作日數。

Employee Cultivation and 
Growth — Health and 
Safety of Employees
員工培養，助力成長 — 
員工健康與安全

240–242
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KPI B2.3
關鍵績效指標B2.3

Description of occupational health and safety measures 
adopted, and how they are implemented and monitored.
描述所採納的職業健康與安全措施，以及相關執行及

監察方法。

Employee Cultivation and 
Growth — Health and 
Safety of Employees
員工培養，助力成長 — 
員工健康與安全

240–242

Aspect B3: Development and Training
層面B3：發展及培訓

General Disclosure
一般披露

Policies on improving employees’ knowledge and skills for 
discharging duties at work. Description of training activities.
有關提升僱員履行工作職責的知識及技能的政策。描

述培訓活動。

Employee Cultivation and 
Growth — Employee 
Development and Growth
員工培養，助力成長 — 
員工發展與成長

238–240

KPI B3.1
關鍵績效指標B3.1

The percentage of employees trained by gender and 
employee category (e.g. senior management, middle 
management).
按性別及僱員類別（如高級管理層、中級管理層）劃分

的受訓僱員百分比。

Employee Cultivation and 
Growth — Employee 
Development and Growth
員工培養，助力成長 — 
員工發展與成長

238–240

KPI B3.2
關鍵績效指標B3.2

The average training hours completed per employee by 
gender and employee category.
按性別及僱員類別劃分，每名僱員完成受訓的平均時

數。

Employee Cultivation and 
Growth — Employee 
Development and Growth
員工培養，助力成長 — 
員工發展與成長

238–240

Aspect B4: Labour Standards
層面B4：勞工準則

General Disclosure
一般披露

Information on:
有關防止童工或強制勞工的：

(a)	 the policies; and
(a) 政策；及

(b)	 compliance with relevant laws and regulations that 
have a significant impact on the issuer relating to 
preventing child and forced labour.

(b) 遵守對發行人有重大影響的相關法律及規例的資

料。

Employee Cultivation and 
Growth — Employment 
and Employee Rights
員工培養，助力成長 — 
員工僱傭與權益

236–238
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KPI B4.1
關鍵績效指標B4.1

Description of measures to review employment practices to 
avoid child and forced labour.
描述檢討招聘慣例的措施以避免童工及強制勞工。

Employee Cultivation and 
Growth — Employment 
and Employee Rights
員工培養，助力成長 — 
員工僱傭與權益

236–238

KPI B4.2
關鍵績效指標B4.2

Description of steps taken to eliminate such practices when 
discovered.
描述在發現違規情況時消除有關情況所採取的步驟。

Employee Cultivation and 
Growth — Employment 
and Employee Rights
員工培養，助力成長 — 
員工僱傭與權益

236–238

Operating Practices
運營慣例

Aspect B5: Supply Chain Management
層面B5：供應鏈管理

General Disclosure
一般披露

Policies on managing environmental and social risks of the 
supply chain.
管理供應鏈的環境及社會風險政策。

Operation with Integrity and 
Responsibility — 
Responsible Supply Chain
誠信為本，責任經營 — 
負責任供應鏈

252–255

KPI B5.1
關鍵績效指標B5.1

Number of suppliers by geographical region.
按地區劃分的供貨商數目。

Operation with Integrity and 
Responsibility — 
Responsible Supply Chain
誠信為本，責任經營 — 
負責任供應鏈

252–255

KPI B5.2
關鍵績效指標B5.2

Description of practices relating to engaging suppliers, 
number of suppliers where the practices are being 
implemented, and how they are implemented and 
monitored.
描述有關聘用供貨商的慣例，向其執行有關慣例的供

貨商數目，以及相關執行及監察方法。

Operation with Integrity and 
Responsibility — 
Responsible Supply Chain
誠信為本，責任經營 — 
負責任供應鏈

252–255

KPI B5.3
關鍵績效指標B5.3

Description of practices used to identify environmental and 
social risks along the supply chain, and how they are 
implemented and monitored.
描述有關識別供應鏈每個環節的環境及社會風險的慣

例，以及相關執行及監察方法。

Operation with Integrity and 
Responsibility — 
Responsible Supply Chain
誠信為本，責任經營 — 
負責任供應鏈

252–255
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KPI B5.4
關鍵績效指標B5.4

Description of practices used to promote environmentally 
preferable products and services when selecting suppliers, 
and how they are implemented and monitored.
描述在揀選供貨商時促使多用環保產品及服務的慣

例，以及相關執行及監察方法。

Operation with Integrity and 
Responsibility — 
Responsible Supply Chain
誠信為本，責任經營 — 
負責任供應鏈

252–255

Aspect B6: Product Responsibility
層面B6：產品責任

General Disclosure
一般披露

Information on:
有關所提供產品和服務的健康與安全、廣告、標簽及

私隱事宜以及補救方法的：

(a)	 the policies; and
(a) 政策；及

(b)	 compliance with relevant laws and regulations that 
have a significant impact on the issuer relating to 
health and safety, advertising, labelling and privacy 
matters relating to products and services provided 
and methods of redress.

(b) 遵守對發行人有重大影響的相關法律及規例的資

料。

Enhancing Life Quality with 
Delightful Dining 
Experiences — Trusted 
Meals; Operation with 
Integrity and Responsibility
優享美味，品質生活 — 
安心用餐；誠信為本，責

任經營

213–222

252–259

KPI B6.1
關鍵績效指標B6.1

Percentage of total products sold or shipped subject to 
recalls for safety and health reasons.
已售或已運送產品總數中因安全與健康理由而須回收

的百分比。

Enhancing Life Quality with 
Delightful Dining 
Experiences — Trusted 
Meals
優享美味，品質生活 — 
安心用餐

213–217

KPI B6.2
關鍵績效指標B6.2

Number of products and service related complaints received 
and how they are dealt with.
接獲關於產品及服務的投訴數目以及應對方法。

Enhancing Life Quality with 
Delightful Dining 
Experiences — Quality 
Services
優享美味，品質生活 — 
品質服務

217–221

KPI B6.3
關鍵績效指標B6.3

Description of practices relating to observing and protecting 
intellectual property rights.
描述與維護及保障知識產權有關的慣例。

Operation with Integrity and 
Responsibility — Intellectual 
Property Protection
誠信為本，責任經營 — 
知識產權保護

257
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KPI B6.4
關鍵績效指標B6.4

Description of quality assurance process and recall 
procedures.
描述質量檢定過程及產品回收程序。

Enhancing Life Quality with 
Delightful Dining 
Experiences — Carefully 
Selected Food Ingredients
優享美味，品質生活 — 
精選品質食材

215–217

KPI B6.5
關鍵績效指標B6.5

Description of consumer data protection and privacy 
policies, and how they are implemented and monitored.
描述消費者數據保障及私隱政策，以及相關執行及監

察方法。

Operation with Integrity and 
Responsibility — 
Information and Privacy 
Security
誠信為本，責任經營 — 
信息隱私安全保護

258–259

Aspect B7: Anti-corruption
層面B7：反貪污

General Disclosure
一般披露

Information on:
有關防止賄賂、勒索、欺詐及洗黑錢的：

(a)	 the policies; and
(a) 政策；及

(b)	 compliance with relevant laws and regulations that 
have a significant impact on the issuer relating to 
bribery, extortion, fraud and money laundering.

(b) 遵守對發行人有重大影響的相關法律及規例的資

料。

Operation with Integrity and 
Responsibility — Business 
Ethics
誠信為本，責任經營 — 
商業道德

256–257

KPI B7.1
關鍵績效指標B7.1

Number of concluded legal cases regarding corrupt 
practices brought against the issuer or its employees during 
the reporting period and the outcomes of the cases.
於匯報期內對發行人或其僱員提出並已審結的貪污訴

訟案件的數目及訴訟結果。

Operation with Integrity and 
Responsibility — Business 
Ethics
誠信為本，責任經營 — 
商業道德

256–257

KPI B7.2
關鍵績效指標B7.2

Description of preventive measures and whistle-blowing 
procedures, and how they are implemented and monitored.
描述防範措施及舉報程序，以及相關執行及監察方法。

Operation with Integrity and 
Responsibility — Business 
Ethics
誠信為本，責任經營 — 
商業道德

256–257



272 Best Food Holding Company Limited    Annual Report 2023

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
環境、社會及管治(ESG)報告（續）

Issue Issue Description
Corresponding  
Report Chapter Page

議題 議題描述 對應報告章節 頁數

KPI B7.3
關鍵績效指標B7.3

Description of anti-corruption training provided to directors 
and staff.
描述向董事及員工提供的反貪污培訓。

Operation with Integrity and 
Responsibility — Business 
Ethics
誠信為本，責任經營 — 
商業道德

256–257

Community
社區

Aspect B8: Community Investment
層面B8：社區投資

General Disclosure
一般披露

Policies on community engagement to understand the 
needs of the communities where the issuer operates and to 
ensure its activities take into consideration the communities’ 
interests.
有關以社區參與來了解營運所在社區需要和確保其業

務活動會考慮社區利益的政策。

Social Responsibility and 
Public Philanthropy
社會公益責任

260–261

KPI B8.1
關鍵績效指標B8.1

Focus areas of contribution (e.g. education, environmental 
concerns, labour needs, health, culture, sport).
專注貢獻範疇（如教育、環境事宜、勞工需求、健康、

文化、體育）。

Social Responsibility and 
Public Philanthropy
社會公益責任

260–261

KPI B8.2
關鍵績效指標B8.2

Resources contributed (e.g. money or time) to the focus 
area.
在專注範疇所動用資源（如金錢或時間）。

Social Responsibility and 
Public Philanthropy
社會公益責任

260–261

1 能源消耗密度、溫室氣體密度、以及用水強度均指各指

標每百萬元收入的消耗強度。

1.	 The energy consumption intensity, the greenhouse gas emission intensity and 
the water consumption intensity all refer to the consumption intensity per million 
yuan of income for each indicator.


