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4. Operation with Integrity and 4. BERE  BEERKE
Responsibility

Related United Nations Sustainable Development Goals (SDGs) 12 R ONSUMBTION 16 STRONG INaTITC
AND PRODUCTI]
a
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Best Food has been promoting the operation philosophy of BHREBSEHKETSEHBETLLES N M
sustainability and responsibility. Specifically, Best Food strengthens ~ fE##ESGRE R 1% BTt EN N T &€ RIBE Y
the management and control of ESG risks in the supply chain and £ - & F{tEEAEE N tea s FHEE -5
addresses the social and environmental impacts of the suppliersto @S EHEREER TIE EHEMBERRE
build a responsible supply chain with relevant partners. Best Food MREESEAR U BBINBREF/LHE B
has furthered its efforts toward anti-corruption and integrity N EUEE({EE L2 RE -

promotion and emphasised the intellectual property rights

protection to ensure compliant advertising. Besides, Best Food

optimises the digital transformation to advance data and information

security protection.

4.1 Responsible Supply Chain 41 B EEHpEHE

Best Food strictly observes relevant laws and regulations, including B & B 18 & <r( R 2 A R £ A B B 12 3% 12 % )
the Bidding Law of the People’s Republic of China and the Contract #E AR X FABE & REYSHBEEEEE  HET
Law of the People’s Republic of China. Based on these laws and HE#E EIEHBEH RN HIE - R EARE L Y
regulations, Best Food has formulated an internal supply chain {LEFGEITERIEEE MY oS EEE e
management system to perform full-process management of ZE -2 AOITHEEESTHHERE -

suppliers from the admittance to the exit stage, and makes

constant updates to the supplier management system, aiming to

create a responsible supply chain.

4.1.1 Supply Chain Management I HEHEEERRA

HHG has formulated internal systems, such as the Procurement Fl& R &IE TURBERBEER4IE) (& A
Bidding Management System, the Work Procedure of HHG BZE&T{rER) (HEREERHE)ZE AL
Procurement Committee and the Supplier Management System, #|E @ TB LM~ AWM EIEERE
and established a top-down management structure with distinct

responsibilities:

—  The Board of Directors is responsible for the review of the — ZEZ& BEHAREEEHESNEZT
bulk commodity procurement and supervision of the supplier E THHEEEEERREFRREE
approval process; TE:

—  The Procurement Committee conducts the qualification — HEZE©: HYHEGELGETER &t
review for suppliers and puts forward requirements to WHERET ®H8T IERE BR%
suppliers for child labour, forced labour, working hour, food D EEEE RERESZHTANRFIREL
safety, business ethics, environment protection and other Bk HamBRENHERHAIAE:

aspects. Suppliers are accepted only if they meet the
procurement requirements;
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)

— The Legal Affairs team is responsible for conducting
background investigation on suppliers regarding their
compliance with the laws and regulations and the public
record of punishment. The results are then summarised to
the Procurement Committee as the basis for review.

HHG has established the Supplier Management System to conduct
regular assessment of suppliers’ performance in terms of contract
fulfilment, product quality, environmental and hygiene control, etc.
For non-qualified cases identified during the inspection, HHG
communicates with suppliers in a timely manner and discusses
solutions together. In case of batch quality problems, HHG wiill
terminate cooperation with the supplier concerned. In this year,
HHG required suppliers to provide the Agricultural Product
Standard Certificate to ensure their compliance with food laws.

Following the Supplier Access Mechanism, Xinladao has conducted
qualification inspections on all suppliers in the onboarding process.
This year, Xinladao transferred the processes, including but not
limited to supplier file, approval and storage to a third-party platform
for management to realise centralised file management and sharing
and improved the approval efficiency. The Procurement Department
of Xinladao is responsible for reviewing suppliers’ bidding and
access, and for checking whether suppliers have been
administratively penalised. The Quality Control Department of
Xinladao is responsible for the review of suppliers’ on-site
operations and evaluation of suppliers’ production management
ability, product processing quality, environmental and healthy
control, personnel management, etc. The Procurement Department
and the Operation Department are responsible for further reviewing
suppliers’ supply ability, supply quality, delivery term, package
material, service quality and other aspects based on the Supplier
Evaluation Form. For the common product problems found in
restaurants, Xinladao will publish and maintain the results on the
third-party platform and promptly contact the supplier for self-
inspection and correction. If the supplier fails to meet the review
standards, Xinladao will terminate the cooperation.
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4.1.2 Supply Chain Environmental and Social Risk
Management

Best Food consistently focuses on the responsible management of
its supply chain, actively identifying environmental and social risks
within the supply chain and integrating them into the risk
management process. The company conducts regular risk
identification and assessment, develops effective response
measures, and reports progress to the Board of Directors. The
company and its departments collaboratively execute supply chain
risk management strategies, continuously monitor related risks, and
mitigate them. This year, the primary environmental and social risks
identified in our supply chain and the measures taken include:

° Environmental Risks
o] Policy Risk

The tightening of national environmental protection laws and
regulations demands higher standards for corporate environmental
risk management. We require all parties in our supply chain to
strictly adhere to the “Environmental Protection Law of the People’s
Republic of China” and other relevant laws and regulations. We
identify the latest national or local environmental laws and
regulations, discuss related risk management measures with our
suppliers, supervise the effective implementation of risk
management strategies by our suppliers, and monitor their
performance to reduce environmental risks in the supply chain.

° Social Risks

Under the influence of macro factors such as climate change and
policy adjustments, there may be instances of delayed inventory
tracking, leading to risks related to food safety and quality within
the supply chain.

HHG has established a backup warehouse in Beijing’s Daxing
district and requires suppliers to set up warehouses in Beijing and
its surrounding areas to mitigate supply chain risks. The
Heilongjiang rice supplier has stocked up in a processing plant in
Langfang, Hebei to prevent transportation restrictions caused by
extreme weather and natural disasters, ensuring a stable supply of
approximately 250 tonnes per month.

Annual Report 2023
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Xinladao continuously adopts a “dual supplier mechanism,” by
regularly holding product tasting sessions to select suitable
alternative suppliers from various raw material providers, thereby
increasing the backup options for suppliers and maintaining stability
in the supply chain product offerings. This year, Xinladao has
signed long-term supply contracts with suppliers, changing the
cooperation model through clauses that ensure supply, prioritize

RE S REBESC®E (&)
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EEER EMEEREEIRE RIEHERE
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supply, and limit price fluctuations, to address the risks of supply
chain disruptions caused by climate change.

A HEEERENIERER
BIEAERBAR - a8 RITRENHERREK
AARI6TR R ES O EFREMT :

4.1.3 Supplier Key Performance

At the end of the reporting period, the total number of suppliers of
HHG and Xinladao was 161 and the breakdown of suppliers by
geographical regions is as follows:

HHG Supplier Data Sheet' MeAHERHER

2023
Regions where suppliers operate BE 2023 F
Total suppliers in Mainland China PR OKREH E M ERE B e E 81
Suppliers in East China EREREENHEE 14
Suppliers in South China EummEHENEE 0
Suppliers in Central China EhigEHEERHE 4
Suppliers in North China EicEHEEHEE 61
Suppliers in Northwest China mibiE fEREE 0
Suppliers in Southwest China Amit e EENEE 0
Suppliers in Northeast China RitmwmREEREHE 2
1. This year, all of HHG’s suppliers were from mainland China. 1. AEE MEAHEROREFPBIRREMER -
Xinladao Supplier Data Sheet' T ER B R B K
Regions where suppliers operate BE 2023
2023 F
Total suppliers in Mainland China A K R [ R R A B2 80
Suppliers in East China ERmEEEEEE 9
Suppliers in South China EmiEEERHE 3
Suppliers in Central China ZEhinEHEERHE 0
Suppliers in North China EbimEHEERSE 57
Suppliers in Northwest China Mt E fEEEE 0
Suppliers in Southwest China MmitEEEEEE 7
Suppliers in Northeast China RitmmREEREE 4
1. This year, all of Xinladao’s suppliers were from mainland China. 1. NEF FomatrEmyrah B AERR -
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4.2 Business Ethics

Best Food rigorously adheres to laws and regulations such as the
Criminal Law of the People’s Republic of China, Company Law of the
People’s Republic of China, and Interim Provisions on Banning
Commercial Bribery, continuously enhancing internal integrity
development to prevent unfair competition and corruption. This year,
Best Food has continued to provide anti-corruption and integrity
trainings to all employees and reported on related matters to all
directors at the Board of Directors meeting. Additionally, the company
has developed training materials on integrity development for all
directors and employees to study. In 2023, there were no corruption
lawsuits filed and concluded against Best Food or its employees.

Best Food adopts a “zero tolerance” policy towards any acts of
embezzlement, bribery, or misappropriation of public funds by
employees. If employees are found to be grossly negligent, engaging
in private fraud, or committing acts of deceptions, Best Food wil
pursue their legal responsibilities and seek financial compensations in
accordance with the law. Best Food has established a “Complaint
and Reporting Management Procedure,” clearly defining the methods
and channels for reporting, the scope, and the procedures for
handling received reports. Best Food has designated its internal
control department responsible for anti-corruption and supervision
efforts, aiming to prevent integrity risks in all aspects of business
management and to handle corruption reports. Moreover, this year,
Best Food continued to incorporate anti-commercial bribery clauses
in franchise agreements and maintained the “Anti-Commercial
Bribery Clause” as part of commercial contracts, requiring all
suppliers to sign an agreement during the admission review stage to
regulate supplier behavior and guard against integrity risks in every
aspect of business management.

HHG emphasizes the importance of anti-corruption and anti-fraud
through the “Employee Handbook,” specifying the investigation
procedures for related behaviors. HHG continues to mitigate
procurement-related corruption risks by strictly implementing
product quality comparison and price comparison procedures
during the supplier selection process. To enhance employees’
awareness of integrity and compliance and improve the efficacy of
corruption governance, HHG offers public email, party-building
bulletin boards, and integrity suggestion boxes as channels to
encourage employees to actively report corruption, bribery, abuse
of power, extortion, fraud, and other violations, while protecting the
whistle-blowers’ privacy through the “Integrity Suggestion Box
Implementation Details.” For suppliers found to violate honest
business practices, HHG will take timely actions to address such
issues. This year, in the anti-commercial bribery clauses of the
franchise contracts HHG has signed, we have added both parties’
complaint email addresses and contact information to facilitate
future spot checks and follow-ups.

Annual Report 2023
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Xinladao continues to provide employees with various channels for
supervision and reporting, such as workplace group chats,
supervision phone numbers, and monitoring emails, to prevent
corruption and has specified whistle-blower protection mechanisms
in the “Employee Handbook” to strengthen internal supervision and
seriously address verified reports. This year, to guard against
corruption risks in the procurement process, Xinladao strictly
follows Best Food’s procurement requirements, adding a blind
selection process for product tasting sessions and conducting
regular comparative pricing procedures quarterly. By evaluating
supplier quotes against market average prices and requiring
suppliers with risks identified previously to sign an “Integrity
Commitment Letter” before continuing cooperation, we aim to
create a fair and just business environment.

4.3 Intellectual Property Protection

Best Food greatly emphasises the intellectual property rights
protection and strictly abides by relevant laws and regulations
including the Civil Code of the People’s Republic of China, the
Patent Law of the People’s Republic of China, the Copyright Law
of the People’s Republic of China and the Trademark Law of the
People’s Republic of China. Best Food continues improving the
process of intellectual property rights management, organising
knowledge sharing sessions and carrying out brand protection.
Best Food also respects the intellectual property rights of others,
while safeguarding our own. This year, the holding companies of
Best Food hired a professional legal advisory team in the service
and catering industry to carry out awareness-raising activities on
intellectual property rights protection and organise trainings on legal
risk prevention for franchises. By conducting regular intellectual
property information searches and accepting reports over the
phone, Best Food promptly finds behaviours related to brand
infringement and takes necessary countermeasures to fully protect
our rights and interests.

4.4 Compliant Advertising

Best Food strictly complies with the relevant laws and regulations,
such as the Advertising Law of the People’s Republic of China to
ensure compliant advertising. Best Food headquarters, the brand
department, and third-party platform lawyers would review the
advertising contents of our brands before they are released. They
will confirm the accuracy and authenticity of the contents and
ensure that and the contents do not infringe on the legitimate rights
and interests of others.

RE S REBESC®E (&)
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This year, HHG adjusted and optimised the published and
unpublished advertisements in accordance with the Measures for
the Administration of Internet Advertising to ensure compliant
advertising. The specific measures include increasing advertisement
fonts, updating word descriptions and processing portraits with
mosaic tools. This year, following the internal management process
such as the Explanation on the Advertising Law, Xinladao
conducted a rigorous review of the Company’s advertising content,
including self-examination of promotional brochures on products
and dining environments, to ensure the authenticity and objectivity
of publicity information.

In 2023, the holding brands of the Company had no significant
violation against the laws and regulations related to advertising.

4.5 Information and Privacy Security

Best Food strictly adheres to the Civii Code of the People’s
Republic of China, the Personal Information Protection Law of the
People’s Republic of China, the Consumer Rights and Interests
Protection Law of the People’s Republic of China, the Cybersecurity
Law of the People’s Republic of China, and other legal and
regulatory requirements as well as local management regulations.
The company is committed to building an information security
management system, continuously ensuring that third-party
companies implement customer information privacy and security
protections to prevent data breaches and protect customer rights.

HHG’s IT department continuously employs a “multi-layer
encryption + hierarchical permission management” strategy to
safeguard information security. This year, HHG has further
strengthened the management of customer information protection,
conducting desensitization of customer private information and
publicly detailing the authorization procedures for accessing
personal privacy data of customers on online platforms. Data
including nicknames and phone numbers are only accessed after
receiving explicit customer consent, continually reducing the risk of
customer information leakage. HHG has implemented the following
measures for managing customer information:

° Membership Information: Implements stringent access
controls continuously, setting employee access to member
information based on job requirements, while also restricting
third-party companies that develop the member information
management system through explicit specification of data
confidentiality clauses and breach handling clauses in
contracts, thereby enhancing the protection of member
information.

Annual Report 2023
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° Delivery Services: Establishes encryption systems for content
involving customer personal information in the delivery service
process, restricting access solely to managers to minimize
the risk of privacy breaches in delivery operations.

° Restaurant Level: For customers with requests, HHG requires
employees to provide internal contact methods, allowing
customers to initiate unilateral contact with stores, reducing
the risk of leaking personal contact details and further
strengthening customer privacy security.

Xinladao is committed to protecting customer rights and privacy
through comprehensive measures in channel management,
regulatory compliance, and data handling. The company
continuously employs advanced Customer Relationship
Management (CRM) systems and engages professional third-party
service providers for privacy security management. Before initiating
cooperation, Xinladao requires third-party companies to sign strict
confidentiality agreements to ensure the secure storage and access
of member data. Xinladao maintains a remote disaster backup
mechanism, securely backing up daily data locally to safeguard
information security. This year, Xinladao strictly adhered to the
Beijing Municipal Guidelines for the Compliance and Case Analysis
of lllegal Collection and Use of Consumer Personal Information
through QR Code Consumption Services, requiring professional
third-party service providers to anonymize customer data, thereby
reducing the risk of customer information leakage. Xinladao has
also established a strict access control system, standardizing the
usage and processing procedures of customer information.

In 2023, Best Food’s holding brands experienced no significant
incidents related to the leakage of customer privacy.
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5. Social Responsibility and Public 5. t€=F  DEOTT
Philanthropy
Related United Nations Sustainable Development Goals (SDGs) e 4 DL NG COMMINTES

ARERE
B E

HEABSE T &F#E %R B % (SDGs)

it | MM

Best Food is actively committed to fulfiling its social responsibilites H @B ERET @5 RE QN F58 - R
and participating in public philanthropic activities to promote social & FEIHE - AT E FTIEREL R DX FTH 38
harmony and development. Best Food’s subsidiaries and affiliates % Hh& B TELHAEMERE R  HEHE
leverage corporate strength to address community needs in their 1+ & EZREEETE,  AOBTHEF (T -
operational locales, continuously engaging in activities related to

community development and earnestly fulfilling their social

responsibilities.

K4
|%® Conveying Community Care, Supporting Veterans, and Assisting the Elderly
BEEHERE BREEEHE

HHG actively responds to national calls to assume social responsibility by providing priority employment for veterans and
prioritizing military personnel in dining services. These actions support national defense and foster a positive energy for
strengthening and revitalizing our armed forces. Furthermore, HHG pays close attention to the social environment for elder
care, joining the “Parents’ Canteen” service network in Xicheng District, Beijing, and offer elderly-friendly menu designs,
hardware support, store services, and exclusive discounts, contributing to the high-quality development of elder care
services.

MNEABBRERERRR AELSET AEARHERFEABEMRE FEABERESZHIA  UERTHX
REHER REARAFEFTERE -KRitz/ MEABIEEZ HEHERE MALRTARRIXRER
ERBE REZARIOXEGRS BEHEE PIERDE EBITHNS ABZRBEFESEERREME
HEL -
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K4
‘ @ Promoting Educational Development, Contributing to Talent Cultivation
EBRERE BOASEE

HHG considers talent as the enterprise’s foremost resource, emphasizing talent cultivation. We actively donate to the
China Agricultural University Foundation to establish the HHG Scholarship. This scholarship rewards students from the
College of Food Science and Nutritional Engineering who excel both academically and morally, encouraging technological
innovation and the cultivation of outstanding talents. This initiative aids the university in nurturing more innovative talents
dedicated to serving and contributing to society.

MERBBEATREENE —BR BERATES BRAFERFEAZBESERE RUNEGA/RES -
ARRBERHEREETREEmERENEL  SKBRMEINER HEEBFATHE PHEREEE

ERBHE  FRHLENAIFMEAT -

@,
‘E Supporting Disaster Relief Efforts, Demonstrating Corporate Responsibility
BESK & EELOEEE
HHG acts promptly in response to floods, supporting the afflicted population in overcoming challenges and aiding the
recovery efforts in the Fangshan disaster area by providing the “HHG power.” This year, HHG has offered catering support
and donated disinfection and silt removal supplies, medicines, and other materials to areas in Fangshan affected by heavy

rainfall, with a total value of nearly 30,000 CNY.
MaAE A ME BV MAl XRIXABRRYBRE HHAFELXRLEREIE  BEILXERMHTH
BINE-AFE NEARFLUEXIRERTFENME BHEKXF BETESKERIAAR Za%
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Environmental, Social, and Governance
Reporting Guide Content Index

SR (IRIE - HEREQRE
EIDRBEZRS

Corresponding

Issue Issue Description Report Chapter Page
BE = R HEREEE B
Govemance Structure A statement from the board containing the following Board Statement 206
EIRRE elements: EEgRH
HEFSEHNER EPHETIRND:
(i) a disclosure of the board’s oversight of ESG issues;
(1) REEFSURE HELELRFENEE:
(i)  the board’s ESG management approach and
strategy, including the process used to evaluate,
prioritise and manage material ESG-related issues
(including risks to the issuer’s businesses); and
2 EFEGHRR HELBEREENHLEKE
Bl BRHIREREENERE ﬁé&a
M EE(BREETAZBNER) HBEIE
N
(i) how the board reviews progress made against
ESG-related goals and targets with an explanation of
how they relate to the issuer’s businesses.
B EFSUWAERE HeREREHAR F#Eﬁ‘%
BRI EET AR EME
Reporting Principles A description of, or an explanation on, the application of the =~ About the Report 205

bE ¥R /R A

following Reporting Principles in the preparation of the ESG
report:

HASMEERBRE HEREBERRERWAIER
TFIBE R R A

Materiality: The ESG report should disclose: (i) the process
to identify and the criteria for the selection of material ESG
factors; (ii) if a stakeholder engagement is conducted, a
description of significant stakeholders identified, and the
process and results of the issuer’s stakeholder engagement.
BEEM RR HEREREEREE (0B EER
B HekBaRENBRERELRZNED: ()
METACETHOHEZE  S&H Eﬁi%ﬁﬁ%ﬁ@
B RBETARNEZ2RNBIERE

Quantitative: Information on the standards, methodologies,
assumptions and/or calculation tools used, and source of
conversion factors used, for the reporting of emissions/
energy consumption (where applicable) should be disclosed.
Bl EHEERENRE RERWER)TANE
EoHE BER/HEFEIANEE  URAERAD
BHRARNRRETRE -
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o HEHEEH

Page
BHH

Reporting Boundary
BEE R &

A Environmental
ARE

Consistency: The issuer should disclose in the ESG report
any changes to the methods or KPlIs used, or any other
relevant factors affecting a meaningful comparison.

— M IBTARERE HEREABRSPRES
AAARBAREREENEE (NA)HEMEMTE
BERULEBNEFRE -

A narrative explaining the reporting boundaries of the ESG About the Report
report and describing the process used to identify which NN =
entities or operations are included in the ESG report. If there

is a change in the scope, the issuer should explain the

difference and reason for the change.

BEBRE HeRELIBRENERSE  LiEmpkE
MLERBNEBMARE HERELABREHBIE-
EERBESMNE  BOTARRETR 2 ERE

Aspect A1: Emissions

BEAL: BEBRY

General Disclosure
— R B EE

KPI A1.1
BB SR IR 1R AT A

Information on: Green Commitment and
EEBEREBREREHM MRS EZF  Sustainable Development
REEEEYNEESH BERH KEBEER

(@  the policies; and
@ BK: &

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to air
and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-
hazardous waste.

b ETFEHBETABEATENHBEELRINE
e

The types of emissions and respective emissions data. Green Commitment and
HEr A& AE AR B R o Sustainable Development
— Key Environmental
Performance
R KEBEER -
REBBEMIEERR

BRERARAE

205

223-235

233-235

—z-=#%8 203
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R HERE

IRIE
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Corresponding

Issue Issue Description Report Chapter Page
E =] BT HEREED BHH
KPIA1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse ~ Green Commitment and 233-235
BB IBIZA1.2  gas emissions (in tonnes) and, where appropriate, intensity ~ Sustainable Development
(e.g. per unit of production volume, per facility). — Key Environmental
B (HBE) ke REZE (EE2)REREHMER (A Performance
WMEE)R(MER ZE(MNGESEM BERE HEEE KEEE -
HHE) e REBRBERIERR
KPIA1.3 Total hazardous waste produced (in tonnes) and, where Green Commitment and 233-235
M 4B B 1ZA1.3  appropriate, intensity (e.g. per unit of production volume, Sustainable Development
per facility). — Key Environmental
EFESREMEE UNEFHE) R(MER)ZE (W Performance
NBESEM SERMETH) - MEAHE KEBEEE -
REBRBERIERR
KPIA1.4 Total non-hazardous waste produced (in tonnes) and, where  Green Commitment and 233-235
W B IBIZA1.4  appropriate, intensity (e.g. per unit of production volume, Sustainable Development
per facility). — Key Environmental
FEAESREEYAESE (UHAE) R (NER)EE (M Performance
NBEEEM SBERETH) - RREHEGE  KBER—
REBRERIERR
KPI A1.5 Description of emissions target(s) set and steps taken to Green Commitment and 223-224
R4 4B WIEIZA1.5  achieve them. Sustainable Development
i LFJ’T VMR EERRAEIELEEMENME KEE#E KEER
KPI'A1.6 Description of how hazardous and non-hazardous wastes Green Commitment and 224-227
B4 45 WIEIZA1.6  are handled, and a description of reduction target(s) set and  Sustainable Development
steps taken to achieve them. — Scientific and Energy
HIREBENBEBREYN L RIEMATEIZE  — Saving Operations, Solid
BERERABEIEERZMENATSRE - Action to Waste Reduction,
Promoting Green Supply
Chains
e KEEE—
MEBgaEL BERE
WE - REZEMHERE
Aspect A2: Use of Resources
BEA2: EFRFEA
General Disclosure  Policies on the efficient use of resources, including energy, ~ Green Commitment and 224-235

— R E
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R HERERESQHE ()

Corresponding

Issue Issue Description Report Chapter Page
E =] BT HEREED BHH
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. Green Commitment and 233-235
BB IEIZA2.1  electricity, gas or oil) in total (kWh in *000s) and intensity (e.g. Sustainable Development

per unit of production volume, per facility). — Key Environmental

REMBSNERER SEERRE - Relh) B Performance
EMUTETERAE)REE WNEGEEEN BE HOAR KERRE -

Rt E) REBREIIERER
KPI A2.2 Water consumption in total and intensity (e.g. per unit of Green Commitment and 233-235
Bt 45 WHEIZA2.2  production volume, per facility). Sustainable Development
BREAKERTZEWMUSESEEN  BHARBITE) — Key Environmental
Performance

MREAH KBER -
RIBHREIEER

KPI A2.3 Description of energy use efficiency target(s) set and steps ~ Green Commitment and 223-224
R4 4B WIEIZA2.3  taken to achieve them. Sustainable Development

WA YR REANREERAEINGELEEN KERE KEER

PRERE) A BR -

KPI'A2.4 Description of whether there is any issue in sourcing water ~ Green Commitment and 223-224
R EIBIZA2.4  thatis fit for purpose, water efficiency target(s) set and steps  Sustainable Development
taken to achieve them. “ERH KEBEERER

fil b SRERGE A KOR £ A B AR A RE - A R PR AT SZ 89 B
KB ABRERERNELBE BRI LR -

KPI A2.5 Total packaging material used for finished products (in Green Commitment and 233-235
B AE IEIZA2.5  tonnes) and, if applicable, with reference to per unit Sustainable Development

produced. — Key Environmental

MR EMBNEE (UEE) R (WEA)E  Performance

EEBREE- BERE KEBEER -

RIBERENEER

Aspect A3: The Environment and Natural Resources
BEA3: BRRARER

General Disclosure  Policies on minimising the issuer’s significant impacts on the  Green Commitment and 223-235
— MR E environment and natural resources. Sustainable Development

REBTAHRERRAAERERNEATENRK - HKEEE KEER

KPI A3.1 Description of the significant impacts of activities on the Green Commitment and 229-230
R4 45 B IZA3.1  environment and natural resources and the actions takento  Sustainable Development
manage them. — Promoting Green Supply
HAEBEHHBRELRRERNERZEREKER  Chains
ERERATENTY- MR KBEER -
fR AR 6 e 3

ERERERAR —To=£4% 205
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Corresponding
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1 EEER HEREED Y

Aspect A4: Climate Change
BHA4: RIZEL

General Disclosure Policies on identification and mitigation of significant climate- Green Commitment and 230-2383
—REE related issues which have impacted, and those which may ~ Sustainable Development
impact, the issuer. — Climate Change Tackling
BRAREHEERAIREHBTAEEXENERR HERH KEZER -
R B BUR JE ¥ RAR B 1L
KPI A4.1 Description of the significant climate-related issues which Green Commitment and 230-233
B E B IZA41 have impacted, and those which may impact, the issuer, Sustainable Development
and the actions taken to manage them. — Climate Change Tackling
HREERARGHETAEEYENEARGHEE KeAH KEER -
=H REHTH- FE SRR E 1L
B Social
B &

Employment and Labour Practices

BRERREIER
Aspect B1: Employment
EEB1: EfE
General Disclosure Information on: Employee Cultivation and 236-238
— R E BERFHkEE BEXEA . IVF B BE - F%  Growth — Employment

e Lt RERUREMEBREFD: and Employee Rights

BIEE BHKE—
(@  the policies; and BT EFEMEER
1 BE: X

(o)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

2 BITHBETABEAZENHEBZEELRMNNE
Ko
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R HERERESQHE ()

Corresponding

Issue Issue Description Report Chapter Page
E =] BT HEREED B
KPI B1.1 Total workforce by gender, employment type (for example,  Employee Cultivation and 243-248
RASE 45 WIE1EB1.1  full- or parttime), age group and geographical region. Growth — Key Social
RIUR - EERAN(NEEEGFRE)  FRARRMEE Performance
DHEBHEH - BETEE BHKEK -
HERRBRERIERR
KPIB1.2 Employee turnover rate by gender, age group and Employee Cultivation and 243-248
P E B IE1EB1.2  geographical region. Growth — Key Social
RIER - FRANRBESSHES RALE Performance
BTEE BIKEK -
HEBBRERIERR
Aspect B2: Health and Safety
EEB2: #REZ2
General Disclosure Information on: Employee Cultivation and 240-242
— MR A% 5E FRRHZ2TERELMREEE# 2B ELEEFH  Growth — Health and
Safety of Employees
(@  the policies; and BIEE KK —
M xR BIf@maRs
(o)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
providing a safe working environment and protecting
employees from occupational hazards.
2 BITHETABEAZENHEBEERLRMNNE
£t o
KPI B2.1 Number and rate of work-related fatalities occurred in each  Employee Cultivation and 240-242
B 4B FEIEB2.1  of the past three years including the reporting year. Growth — Health and
BEA-F(BREERFE)SFAITHRMHAZ R E - Safety of Employees
BTEE BHKEK—
BIREERZS
KPI B2.2 Lost days due to work injury. Employee Cultivation and 240-242

ARAEMIEEB22 EAIBGELXIERE-

Growth — Health and
Safety of Employees
BTHESE BAOKE—
ETREREZSE

BRERARAE

—zo=F8% 207
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BRI SR ERESC)HE (&)

Corresponding
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E =] BT HEREED BHH
KPI B2.3 Description of occupational health and safety measures Employee Cultivation and 240-242
B 45 I8 1ZB2.3  adopted, and how they are implemented and monitored. Growth — Health and
HAFTRANBERFEET 20 UWERABHMTR  Safety of Employees
BERFE. BETEE BHKEK -
BIREEAZS
Aspect B3: Development and Training
[EEB3 : #ERFI
General Disclosure  Policies on improving employees’ knowledge and skills for Employee Cultivation and 238-240
— MR E discharging duties at work. Description of training activities. ~ Growth — Employee
BERRAEERITTIIEREN M MK - Development and Growth
MEFES - BETHEE BHKEK -
BEIREERER
KPI B3.1 The percentage of employees trained by gender and Employee Cultivation and 238-240
M4 45 W #51ZB3.1  employee category (e.g. senior management, middle Growth — Employee
management). Development and Growth
BUERMREEER(NaRERE FRERE)EY BIBE BHAKEK-
WEIEEBEDL - BIZREKK
KPI B3.2 The average training hours completed per employee by Employee Cultivation and 238-240
R 45 W F51ZB3.2  gender and employee category. Growth — Employee
ZEANREEENE D  BHREETHZINFHE  Development and Growth
B o BIEE HIKE—
BIZREKK
Aspect B4: Labour Standards
[EmEB4: 5 T XA
General Disclosure Information on: Employee Cultivation and 236-238

—REE BRAP IEZE T a8 T :

(@  the policies; and
@ BE:Rk

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
preventing child and forced labour.

b)) BTEHBETABEAZENHEBZELRMINE
H o
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R HERERESQHE ()

Corresponding
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E =] BT HEREED B
KPI B4.1 Description of measures to review employment practices to  Employee Cultivation and 236-238
B4R B 1ZB4.1  avoid child and forced labour. Growth — Employment
ftig BB EREARRE T KRGS - and Employee Rights
BTHEE BHKEK—
BT EFERER
KPI B4.2 Description of steps taken to eliminate such practices when  Employee Cultivation and 236-238
R 4E W I51ZB4.2  discovered. Growth — Employment
MM EBRREEZRBARERERBIAENNFZHE - and Employee Rights
BTHEE PHHIREK—
BT EREEERS
Operating Practices
EEES
Aspect B5: Supply Chain Management
[EEBS5: ftEHEERE
General Disclosure  Policies on managing environmental and social risks of the ~ Operation with Integrity and ~ 252-255
—REE supply chain. Responsibility —
EREHEENRERMEERABBUR Responsible Supply Chain
BERKN  BELE -
BEEHER
KPI B5.1 Number of suppliers by geographical region. Operation with Integrity and 252-255
BREBIEIEBS EEESNEEHEE - Responsibility —
Responsible Supply Chain
BERA  BELE -
BEEHERE
KPI B5.2 Description of practices relating to engaging suppliers, Operation with Integrity and 252-255
MR 4 WM I51EB5.2  number of suppliers where the practices are being Responsibility —
implemented, and how they are implemented and Responsible Supply Chain
monitored. MERE BELE —
HMAEHEERHEERMNEN MERTEBEEMNNHE BREEHERE
SEHE  ARBERTRERTE-
KPI B5.3 Description of practices used to identify environmental and ~ Operation with Integrity and ~ 252-255

4 45 W B 1EB5.3  social risks along the supply chain, and how they are
implemented and monitored.
MO EEENMHERETERANRERCERABROE
Bl ARBEAITRERT X

Responsibility —
Responsible Supply Chain
BERE BEELE -
BEEHERE

BRERARAE

—z-=#%8% 209



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (CONTINUED)
R HBRERESQHE ()

Corresponding
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E =] BT HEREED B
KPI B5.4 Description of practices used to promote environmentally Operation with Integrity and 252-255
B 45 I 1ZB5.4  preferable products and services when selecting suppliers,  Responsibility —

and how they are implemented and monitored. Responsible Supply Chain

RAEREHERTEREZARREMRRBENE HRERE  BEELE —

Bl ARBERITRERT A BEMEMERE

Aspect B6: Product Responsibility
EEB6: EmER

General Disclosure  Information on: Enhancing Life Quality with
— MR R EHAMREHESMRENREREZ S  EE 8% K Delghtful Dining
FLEEEURERAER Experiences — Trusted 213-222
Meals; Operation with
(@  the policies; and Integrity and Responsibility 252-259
@ EE: XK BEER mEEE—
ZURAE WMEREX B
(b)  compliance with relevant laws and regulations that FEE

have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress.

b BEFEBTAGEATENHBEERAOINE

%o
KPI B6.1 Percentage of total products sold or shipped subject to Enhancing Life Quality with 213-217
B4R 45 WI51ZB6.1  recalls for safety and health reasons. Delightful Dining
PESEBEAERBHETRLLEEEERMARY  Experiences — Trusted
WAL - Meals
BEER mBHE—
O RE
KPI B6.2 Number of products and service related complaints received Enhancing Life Quality with 217-221
B AR IE1EB6.2  and how they are dealt with. Delightful Dining
BHEBNEMRRERFEHE AREYTE- Experiences — Quality
Services
BEER mBEEE—
i B PR 7%
KPI B6.3 Description of practices relating to observing and protecting  Operation with Integrity and 257
B4 45 W FE1EB6.3  intellectual property rights. Responsibility — Intellectual
R EREERRENBEEEBARED - Property Protection
BERE  BELE -
B ERERE
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E =] BT HEREED BHH
KPI B6.4 Description of quality assurance process and recall Enhancing Life Quality with 215-217
RASE 45 WMIE1EB6.4  procedures. Delightful Dining
HiEERTFTHREMNEROWRF - Experiences — Carefully
Selected Food Ingredients
BEER mBEEE—
BEMERM
KPI B6.5 Description of consumer data protection and privacy Operation with Integrity and 258-259
BB W IE1EB6.5  policies, and how they are implemented and monitored. Responsibility —
B B E SBRE RALBBE  URBBEHTRE  Information and Privacy
Rk o Security
BERE BEELE -
EERLL2RE
Aspect B7: Anti-corruption
EEB7: RES
General Disclosure Information on: Operation with Integrity and 256-257
— R B = EEBILEEE 9HR RFEREEERN: Responsibility — Business
Ethics
(@  the policies; and HWEAEK BEFLE —
@ BE:R [SESER
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.
b)) BTHETABEAZENHEBZEELRAMNNE
¥
KPI B7.1 Number of concluded legal cases regarding corrupt Operation with Integrity and ~ 256-257
LB IBIZRB7.1 practices brought against the issuer or its employees during  Responsibility — Business
the reporting period and the outcomes of the cases. Ethics
RERMAHBTAIEHEERETYEZENERSF REAE BEELE -
ARRGHBE RFDER - BEER
KPIB7.2 Description of preventive measures and whistle-blowing Operation with Integrity and 256-257

R4 45 M I81EB7.2  procedures, and how they are implemented and monitored.
Py EEE N BREF  ARBERTRERF X

Responsibility — Business
Ethics

HERE  BEELE —
[HESEE:

BRERARAE

—zo=Fa8 D71
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E =] BT HEREED B
KPI B7.3 Description of anti-corruption training provided to directors ~ Operation with Integrity and 256-257
B 4E I 1EB7.3  and staff. Responsibility — Business
HilmEEREIRENRESE - Ethics
BERKN  BELE -
HRER
Community
#HE
Aspect B8: Community Investment
EEBS: HERE
General Disclosure  Policies on community engagement to understand the Social Responsibility and 260-261
—REE needs of the communities where the issuer operates and to  Public Philanthropy
ensure its activities take into consideration the communities’ # & Az & (£
interests.
FEANHR2ERTREEMNEHETEMBRLE
BEHEEEMENRAEE -
KPI B8.1 Focus areas of contribution (e.g. education, environmental Social Responsibility and 260-261
MR WMIE1EBS.1  concerns, labour needs, health, culture, sport). Public Philanthropy
ETEREBE(IHE BEFHE SLIFRK -BE He2QmEfF
X{t-8BE) -
KPI B8.2 Resources contributed (e.g. money or time) to the focus Social Responsibility and 260-261
R4 B WI51EB8.2  area. Public Philanthropy
EZIEEMPHAER (W ENEH) - ol /N g
1. The energy consumption intensity, the greenhouse gas emission intensity and 1 BEFREARE RERRTE URAKBEHERE

the water consumption intensity all refer to the consumption intensity per million EEaBETKRARNEERE -

yuan of income for each indicator.
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